
Limited Warranty Statement

PDC products are manufactured to exacting standards, using high quality certi-
fied raw materials and utilizing some of the most advanced manufacturing 
technologies available. Our facilities and processes are certified to the highest 
international quality levels which are regularly subjected to external audit. 

During the design process we incorporate cycle testing up to 20000 cycles (typi-
cally equivalent to 20 years use). 

Subject to the assumption that our products are installed by professional and 
experienced installation partners, in the appropriate manner and as per the 
intended use *  –  we certify the products free of defect and capable of a mini-
mum of 10 years plus of trouble-free use. 

Should a product be installed and used in accordance with the above criteria, 
but fail within the 10-year period, PDC will replace the failed part / product. This 
warranty is limited to the failed product only and does not include installation 
costs or associated other impacts. The warranty will be adjudicated at PDC’s 
sole discretion. 

Please refer to the specification sheet for intended 
use and other specifications by product.

Sales & Marketing Manager.
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